
















reaches and more than 7,000 engagements (Meltwater, 2022). This heightened the 

intensity of the boycott. Shortly after the hashtags went viral, the number of visits 

to Spotify’s cancelation page exploded. According to SimilarWeb data shared with 

Insider, Spotify’s subscription cancellation page had around 26,000 visits on January 

25. On January 27, visitors shot up to 45,000 and reached 56,000 on January 29, 

marking a 115% increase in traffi  c (Vlamis, 2022). Furthermore, according to Spoti-

fy’s Quarterly Results, the number of monthly active users grew by only 13 million in 

Q1 2022, which is a signifi cant drop from the growth trend it always had in the previ-

ous quarters (Spotify, n.d.-c). 

 However, the catastrophe did not seem to occur to Joe Rogan, who was the 

originator of the backlash. In fact, Joe Rogan benefi ted from his increased popularity 

thanks to this crisis. He claimed he had a subscriber boost because of the uproar. 

“It’s interesting, but my subscriptions went up massively. That’s what’s crazy,” Rogan 

said on an episode earlier this month. “During the height of it all, I gained two million 

subscribers” (Rogan, 2022). 

 The above data suggests that the crisis contributed negatively to Spotify’s 

performance, while Joe Rogan actually benefi ted from the increased popularity. To 

sum up, from the perspective of Spotify users, although the crisis started as Joe 

Rogan’s personal misdeeds, the publics seem to blame Spotify for this issue for its 

ambiguous stance towards the case, as evidenced by the boycott movement and the 

decreasing growth of the number of users.

Government

 On February 1, after Spotify released the COVID-19 disclaimer page, White 

House press secretary Jen Psaki called on music and podcast streaming giant 

Spotify to do “more” in the fi ght against COVID-19 misinformation in her routine 

press conference. “Ultimately, our view is that it’s a good step, it’s a positive step, but 

there’s more that can be done,” said the press secretary (Bowden, 2022). She ex-

pects platforms, not only Spotify but also others where Americans obtain their news, 

to have active participation in prohibiting COVID-19 misinformation from happening 

(Bowden, 2022). 

Competitors

 As Neil Young’s music has been removed from Spotify as the result of the 

boycott, Spotify’s major competitor Apple Music took advantage of the crisis by per-

forming a maneuver by tweeting that they are the home of Neil Young’s entire mu-

sic catalog. This tweet has gained signifi cant traction with over 7,000 retweets and 

37,000 likes, possibly exposed to 9.97 million users (Meltwater, 2022). Moreover, it 

has also accumulated 27,900 mentions and 220 million impressions from January 26 

to February 5 (Meltwater, 2022).
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