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o inBr d onl
m Page chair Brian Lot that this was supposed {o be the year of ESG but has become the
Jear ol war 1 Europe. Then, Sping Serinr cnar anciace Stoee Fpin iocuseed e
conference theme: *Radical Relevance: The CCO's Role in Transforming the Moder Enterprise.”
‘The broad, sweeping changes society has experienced since our last in-person Spring Seminar
help define “radical” but identifying, understanding and acting pon its unique relevance o the.
enterprise is the mark of true comms leadership.

Bolow is a quick summary of the day's sessions. But, there is stil ime to register
#PageSpring! You can attend tomorrow’s sessions virtually or in-person and have access to all
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The Transformational CEO
Hakan Agnevall and Atte Palomaki of Warlsila Corporation
Interviewed by Tracy Faulkner of Majc Al Futtaim

o be tangible,
but not many have had to navigate

et procses i a new GEO. T was e Gase for Hakan and s CC0Ate o shared how the
0.

CCO can act as an amb
anwork 0 ovove ha ol 1 maton s CEO's viion, whether 115 Guiing a glbal organizaton
to

though a pandaric exprossing s
compeitive in a decarbonized future landscape. They agreed that purpose neads to be r.ngmls,
distinguished and actionable. I is equally important, however, to ciearly (and proactively)

stakeholder understanding and stakeholder advocacy.

A Conversation with Marshall Goldsmith: Leadership Insights
Dr. Marshall Goldsmith, formerly of Dartmouth Tuck School of Business
terviewed by Charlene Wheeless of Charlene Wheeless

Winners want to win all the time - but its not ahvays worth it

Page and Page a tremendo 1t of value to their how
many of us practice of knowing when
is it worth it7 . is debaing a point to

win an argument worlh t? As leaders, is tweaking a team membar's dea worth depriving them of
‘owning it? What makes us great at our jobs can also lead us to bad habits. In our professional lives
and. maybo oven more 5ot our personal s, te roatsteadorsar obsossod ol i wining
20 boing Tght, bt on making & st diference. Gheck outihese articles fr more on

insights on leadership.
Making the 'S' in ESG Operational - The Special Role of the CCO

Richard Edelman of Edelman
Jerilan Greene of Yum! Brands Inc.

Interviewed by Trisch Smith of Edelman

The force for good has to match the force for growth.
Damon says E5 neds o be bult i ot saries conversatos, not boledon al e et
minute. And going orey,
nothing is conaclred o s project post-mortems are a mainstay in mem.m.-g ways to improve
DEI efforts. rive real change; that 40% of ts
vorforc was g paychck o peycheck hatiked o a aisng of \ages and ansfort 0

 employe
vom: margi;business gets i

Gone, bt s rellance an business s not Sustananle g, S otan shard
Cranining a odel seue e 1t queston et toam asks 5 a1 we doing amying o f 1 f e

answer is o, they keep quiet, set to work on addressing the issue and then speak up.

The Central Role of the CCO: A Conversation with Ken Frazier

Ken Frazier of Merck & Co., Inc.
Interviewed by Bill Nielsen, formerly of Johnson & Johnson

“If's the CCO's job to make ‘good frouble'at a company.”
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Ken's ot orleacing by prnile, even in e fac o bacish. Hi mgn profile exit from former
U.S. president Don towhite

Supremacist riots in
princile. Ho recaled soeing e aio of s CCO and aher clleagues on whelher t resign

irom the council as an individual, or as the conscious leader of They urged him to do the

fatr, invokig Merc's prvcipis.Tis sl eapsuites e coro m ino sesson oy
jhen Ken was gui

transformation, it was ot to change the Dnm:mles, butto prove o i acion

What's Next? The Evolving Role of the CCO
Victor Terry of State Farm Claudia Navarro of The Coca-Cola Company

Dustee Jenkins of Spoli
Interviewed by Sally Susman of Pizer Inc.

Nobody in a crisis runs toward someone who's panicking.

Due to their broad
relovance fall squerely under telrpuniew. Vicor connected lovance wih ransformation, saying
v

that change, along with an emotional connection to the past, allows State Farm to remain relevant
toits employees. Dustee highiighted that its impossible to remain relevant without being agile
‘enough to pivot when the environment calls for . In a difficult spot, GEOs are looking for a path out;
CCOs can remain calm and be the ones with the map. And Claudia shared that for Coke to be

their y iving,

relevant,
through.

: Moving from Compliance to Leadership

The Carbon Continuu

Neil Stewart of Value Reporting Foundation
Jannik Lindbaek of Equinor ASA

Grazielle Parenti of The BRF Institute
DevryBV

*ESG is painful for all companies.”
Inthe alphabet soup of ESG standards, the numbers matter as much as the story. Due to
impact of institutional investors, ESG has shifted from “brand value to Bloomberg value.” But CCOs.
need o know tha the narative of soryteling is st very poweriu, especially when martied with
dala Its also important o primariy about carbon or about
the lives of peopls

ople.
T word, an i fat camnt be los e eling S ancarce v el but thre are efots
rict

uncernay o sy
between net n
Ttormata e bosraor e,

J emissions, ts mpor explain
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i e to a close, the
from Day 1. From each of the speakers sharing their expertise to the willngness of attendees to
, this po Page as a network of peers.
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